Credit Card Complaints

Based on Consumer Complaints

Date

received

07/29/2013
07/29/2013
07/29/2013
07/29/2013
07/29/2013
07/30/2013
07/30/2013
07/31/2013
07/31/2013
07/30/2013
07/30/2013
07/30/2013
07/30/2013
07/30/2013
07/31/2013
07/31/2013
07/31/2013
07/30/2013
07/31/2013

Credit card
Credit card
Credit card
Credit card
Credit card
Credit card
Credit card
Credit card
Credit card
Credit card
Credit card
Credit card
Credit card
Credit card
Credit card
Credit card
Credit card
Credit card

Credit card

Sub-product
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Credit Card Complaints

Based on Consumer Complaints

Sub-issue

Billing statement

APR or interest rate
Delinquent account

Billing disputes

Credit line increase/decrease
Payoff process
Closing/Cancelling account
Billing statement

Payoff process

Credit determination

Credit determination

Identity theft / Fraud / Embezzlement
APR or interest rate

Billing disputes

Transaction issue

Balance transfer fee

Billing disputes
Closing/Cancelling account

Billing disputes
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Consumer complaint narrative
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Company public response
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Based on Consumer Complaints

Consumer
Company State ZIP code Tags consent
provided?

Citibank 45247 N/A
Synchrony Financial WA 98548 N/A
Amex TX 78232 N/A
Capital One FL 32226 Servicemember N/A
Citibank Wi 53066 Older American N/A
Wells Fargo & Company NV 89108 Servicemember N/A
Citibank TX 78249 N/A
JPMorgan Chase & Co. DE 19809 N/A
Citibank NJ 07018 N/A
Wells Fargo & Company CA 95409 Older American N/A
Bank of America FL 34983 N/A
Barclays PLC SC 29412 N/A
Amex MA 02215 N/A
Amex NY 12060 N/A
Discover OR 97086 N/A
Discover CA 91356 N/A
Bank of America MT 59446 N/A
Wells Fargo & Company CO 80520 N/A
JPMorgan Chase & Co. MO 65203 N/A
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Credit Card Complaints

Based on Consumer Complaints

Date sent to Company response to Timely Consumer

Submitted via

Referral
Web
Web
Web
Phone
Phone
Web
Web
Web
Web
Web
Web
Referral
Referral
Referral
Web
Phone
Postal malil

Web

company

consumer

07/30/2013
07/29/2013
07/29/2013
07/29/2013
07/30/2013
08/02/2013
07/30/2013
07/30/2013
07/30/2013
07/29/2013
07/31/2013
07/29/2013
08/02/2013
08/02/2013
08/02/2013
07/31/2013
08/02/2013
07/31/2013
08/02/2013

Closed with explanation

Closed with monetary relief
Closed with monetary relief
Closed with explanation

Closed with explanation

Closed with explanation

Closed with explanation

Closed with monetary relief
Closed with explanation

Closed with explanation

Closed with explanation

Closed with explanation

Closed with explanation

Closed with explanation

Closed with non-monetary relief
Closed with non-monetary relief
Closed with monetary relief
Closed

Closed with monetary relief

Yes
Yes
Yes
Yes
Yes
Yes
Yes
Yes
Yes
Yes
Yes
Yes
Yes
Yes
Yes
Yes
Yes
Yes

Yes

response?

Yes
No
No
No
Yes
No
Yes
No
No
No
Yes
No
No
Yes
No
No
No
No

Yes

disputed?
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Based on Consumer Complaints

Complaint ID

469026
469131
479990
475777
469473
470828
470852
479338
480935
469738
469752
469755
470132
470151
471053
470488
471048
470022
471067
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Credit Card Complaints

Based on Consumer Complaints

07/31/2013
07/31/2013
07/31/2013
07/30/2013
07/30/2013
07/31/2013
07/31/2013
07/31/2013
07/30/2013
07/30/2013
07/30/2013
07/31/2013
07/30/2013
07/30/2013
07/31/2013
07/22/2013
07/31/2013
07/31/2013
07/31/2013

08/06/2013

Credit card
Credit card
Credit card
Credit card
Credit card
Credit card
Credit card
Credit card
Credit card
Credit card
Credit card
Credit card
Credit card
Credit card
Credit card
Credit card
Credit card
Credit card

Credit card

Credit card
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Based on Consumer Complaints

Billing disputes

Payoff process

Billing disputes

Billing disputes

APR or interest rate

Late fee

Advertising and marketing

Credit card protection / Debt protection
Advertising and marketing

Identity theft / Fraud / Embezzlement
Application processing delay

Other

Payoff process

Billing disputes

APR or interest rate

Other

Customer service / Customer relations
Billing disputes

Identity theft / Fraud / Embezzlement

Billing disputes
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Based on Consumer Complaints

Citibank

Citibank

Discover

Amex

Discover

JPMorgan Chase & Co.
Amex

Capital One

First National Bank of Omaha
Capital One

JPMorgan Chase & Co.
Amex

Citibank

Fifth Third Financial Corporation
Barclays PLC

Synchrony Financial

Capital One

Bank of America

Wells Fargo & Company

TD Bank US Holding Company

FL

19002
04005
96813
07506
48141
60201
53937
83639
05069
02861
00984
95129
02132
48429
85142
75212
43224
32774
70737

33428

Older American

Older American

Older American,
Servicemember

N/A
N/A
N/A
N/A
N/A
N/A
N/A
N/A
N/A
N/A
N/A
N/A
N/A
N/A
N/A
N/A
N/A
N/A
N/A

N/A
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Based on Consumer Complaints

Postal mail
Phone
Referral
Referral
Web

Web

Web

Web

Web

Web

Web
Postal malil
Web
Referral
Phone
Web
Referral
Referral

Phone

Web

08/02/2013
08/02/2013
08/02/2013
07/31/2013
07/30/2013
07/31/2013
07/31/2013
07/31/2013
08/02/2013
07/30/2013
08/02/2013
08/05/2013
07/30/2013
07/31/2013
08/02/2013
07/22/2013
08/07/2013
08/05/2013
08/05/2013

08/06/2013

Closed with monetary relief
Closed with explanation
Closed with explanation
Closed with explanation
Closed with monetary relief
Closed with monetary relief
Closed with monetary relief
Closed with explanation
Closed with explanation
Closed with monetary relief
Closed with explanation
Closed with explanation
Closed with explanation
Closed with monetary relief
Closed with explanation
Closed with explanation
Closed with explanation
Closed with explanation

Closed with non-monetary relief

Closed with monetary relief

Yes
Yes
Yes
Yes
Yes
Yes
Yes
Yes
Yes
Yes
Yes
Yes
Yes
Yes
Yes
Yes
Yes
Yes

Yes

Yes

No
No
Yes
No
No
No
No
No
No
No
No
Yes
Yes
No
No
No
No
Yes

No

No
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Based on Consumer Complaints

471130
471163
471171
470373
470224
471204
484764
487050
470330
470337
470345
471273
470452
470659
471325
455673
471393
471413
471429

481664
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Credit Card Complaints

Based on Consumer Complaints

07/22/2013
08/01/2013
08/01/2013
07/23/2013
07/23/2013
07/23/2013
07/23/2013
07/23/2013
07/24/2013
07/23/2013
07/24/2013
07/24/2013
07/24/2013
07/23/2013
07/24/2013
07/23/2013
08/07/2013
08/07/2013
08/07/2013
08/07/2013
08/12/2013
08/07/2013

Credit card
Credit card
Credit card
Credit card
Credit card
Credit card
Credit card
Credit card
Credit card
Credit card
Credit card
Credit card
Credit card
Credit card
Credit card
Credit card
Credit card
Credit card
Credit card
Credit card
Credit card
Credit card
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Based on Consumer Complaints

Closing/Cancelling account
Cash advance
Closing/Cancelling account
Billing disputes

APR or interest rate

Other

Other

Late fee

Billing disputes

Payoff process

Billing disputes

APR or interest rate

Other

Billing disputes

Billing disputes

Other

Identity theft / Fraud / Embezzlement
APR or interest rate

Cash advance

Late fee

Payoff process

Customer service / Customer relations
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Credit Card Complaints

Based on Consumer Complaints
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Bank of America
Amex

Capital One

Bank of America
Synchrony Financial
Capital One
JPMorgan Chase & Co.
Capital One

HSBC North America Holdings Inc.
U.S. Bancorp

Amex

PNC Bank N.A.
Amex

Capital One

Bank of America
Discover

Synchrony Financial
Citibank

Amex

Citibank

Synchrony Financial

Barclays PLC

DE
CA
CA
VA
MD
NH
CA
AR
NY
MA
CA
PA
FL

MA
CO
CT
NY
FL

VA
CA
ME
MA

19711
94533
91355
20151
21794
03110
91941
72015
10002
02726
92841
15216
33547
01341
80012
06002
14217
33418
23233
94523
04106
01960

Older American

Servicemember

Older American

N/A
N/A
N/A
N/A
N/A
N/A
N/A
N/A
N/A
N/A
N/A
N/A
N/A
N/A
N/A
N/A
N/A
N/A
N/A
N/A
N/A
N/A
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Based on Consumer Complaints

Web
Web
Web
Referral
Referral
Web
Web
Web
Web
Referral
Referral
Phone
Postal malil
Web
Web
Web
Phone
Web
Web
Web
Web
Web

07/22/2013
07/31/2013
07/31/2013
07/25/2013
07/26/2013
07/23/2013
07/23/2013
07/23/2013
07/24/2013
07/26/2013
08/13/2013
07/26/2013
07/25/2013
07/23/2013
07/25/2013
07/23/2013
08/07/2013
08/07/2013
08/06/2013
08/07/2013
08/12/2013
08/07/2013

Closed with non-monetary relief
Closed with explanation

Closed with explanation

Closed with explanation

Closed with explanation

Closed with explanation

Closed with explanation

Closed with monetary relief
Closed with explanation

Closed with explanation

Closed with monetary relief
Closed with explanation

Closed with monetary relief
Closed with explanation

Closed with explanation

Closed with explanation

Closed with non-monetary relief
Closed with non-monetary relief
Closed with explanation

Closed with monetary relief
Closed with monetary relief

Closed with non-monetary relief

Yes
Yes
Yes
Yes
Yes
Yes
Yes
Yes
Yes
Yes
Yes
Yes
Yes
Yes
Yes
Yes
Yes
Yes
Yes
Yes
Yes

Yes

No
Yes
No
Yes
No
Yes
No
No
No
Yes
Yes
No
No
No
No
No
No
No
No
No
Yes

No
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Based on Consumer Complaints

475566
474002
471488
463688
463702
463752
475145
463829
465071
463889
465248
465121
475638
463979
465138
462132
493198
486967
482835
488956
488169
482563
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Credit Card Complaints

Based on Consumer Complaints

07/23/2013
08/12/2013
08/07/2013
08/07/2013
08/12/2013
08/12/2013
07/23/2013
07/23/2013
07/23/2013
08/07/2013
07/23/2013
07/23/2013
08/07/2013
07/24/2013
07/24/2013
08/07/2013
08/07/2013
07/24/2013
08/07/2013
08/13/2013
08/13/2013

Credit card
Credit card
Credit card
Credit card
Credit card
Credit card
Credit card
Credit card
Credit card
Credit card
Credit card
Credit card
Credit card
Credit card
Credit card
Credit card
Credit card
Credit card
Credit card
Credit card
Credit card
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Based on Consumer Complaints

APR or interest rate

APR or interest rate

Billing disputes

Other

Billing disputes

Unsolicited issuance of credit card
Privacy

Identity theft / Fraud / Embezzlement
Other

Bankruptcy

Credit card protection / Debt protection
Delinquent account

Credit card protection / Debt protection
Unsolicited issuance of credit card
Billing disputes

Billing statement

Billing disputes

Unsolicited issuance of credit card
APR or interest rate

Billing disputes

Other
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Based on Consumer Complaints

Discover

Barclays PLC

Bank of America
Discover

Capital One

Citibank

Bank of America
Discover

Barclays PLC

Bank of America

Capital One

Army and Air Force Exchange Service
JPMorgan Chase & Co.
Wells Fargo & Company
Citibank

U.S. Bancorp

Citibank

Amex

Citibank

Discover

JPMorgan Chase & Co.

NJ
NY
PA
VA
MO
FL
ID
CA
OR
CA
WA
NC
WV
WA
MN
CA
TX
TN
MO
MI
CA

07032
11413
19149
23111
63130
33319
83616
94114
97034
95610
98003
28532
25840
98444
55106
94566
78155
38016
63316
48223
91978

Servicemember

Older American

N/A
N/A
N/A
N/A
N/A
N/A
N/A
N/A
N/A
N/A
N/A
N/A
N/A
N/A
N/A
N/A
N/A
N/A
N/A
N/A
N/A
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Web
Web
Web
Referral
Web
Phone
Web
Web
Web
Web
Web
Web
Phone
Referral
Postal malil
Referral
Referral
Web
Phone
Phone

Web

07/23/2013
08/12/2013
08/07/2013
08/09/2013
08/12/2013
08/13/2013
07/23/2013
07/23/2013
07/23/2013
08/07/2013
07/23/2013
07/23/2013
08/09/2013
07/29/2013
07/29/2013
08/08/2013
08/08/2013
07/24/2013
08/08/2013
08/15/2013
08/13/2013

Closed with explanation
Closed with explanation
Closed with monetary relief
Closed with explanation
Closed with monetary relief
Closed with non-monetary relief
Closed with explanation
Closed with monetary relief
Closed with explanation
Closed with explanation
Closed with monetary relief
Closed with explanation
Closed with explanation
Closed with explanation
Closed with explanation
Closed with monetary relief
Closed with explanation
Closed with explanation
Closed with explanation
Closed with explanation

Closed with explanation

Yes
Yes
Yes
Yes
Yes
Yes
Yes
Yes
Yes
Yes
Yes
Yes
Yes
Yes
Yes
Yes
Yes
Yes
Yes
Yes

Yes

Yes
Yes
No
Yes
Yes
No
No
No
Yes
No
No
No
No
No
Yes
Yes
Yes
No
Yes
Yes

No
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Based on Consumer Complaints

479943
488194
493187
482561
488213
488217
464244
464257
464263
498169
464279
464383
482883
466063
461373
482900
482904
465756
482936
491186
491541
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Credit Card Complaints

Based on Consumer Complaints

08/07/2013
08/07/2013
07/24/2013
07/24/2013
08/07/2013
07/25/2013
08/01/2013
07/24/2013
08/07/2013
07/24/2013
07/25/2013
08/13/2013
08/13/2013
07/25/2013
07/25/2013
07/24/2013
07/24/2013
08/07/2013
07/24/2013
07/25/2013
08/13/2013

Credit card
Credit card
Credit card
Credit card
Credit card
Credit card
Credit card
Credit card
Credit card
Credit card
Credit card
Credit card
Credit card
Credit card
Credit card
Credit card
Credit card
Credit card
Credit card
Credit card
Credit card
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Based on Consumer Complaints

Credit card protection / Debt protection
Closing/Cancelling account

Billing disputes

Identity theft / Fraud / Embezzlement
Closing/Cancelling account

Other

Billing disputes

Transaction issue

Other

Billing statement

Closing/Cancelling account

Billing disputes

Other

Unsolicited issuance of credit card
Payoff process

Billing disputes

Billing statement

Other

Privacy

Credit line increase/decrease

APR or interest rate
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Capital One
Citibank

Wells Fargo & Company
Citibank

Capital One
Citibank

Citibank

JPMorgan Chase & Co.
Bank of America
Capital One

Capital One

USAA Savings
Citibank

Bank of America
Amex

Bank of America
Synchrony Financial
Amex

Capital One
Citibank

Capital One

CA
TX
OH
CA
PA
AL
NE
NY
NY
X
CA
TX
NY
PA
DC
WA
FL
MA
NY
KS
CA

91360
75137
44107
92804
18324
36116
68164
10001
11233
76112
91942
75013
10705
19446
20010
98580
33548
01002
14219
66835
93535

Older American

Older American

Servicemember

Servicemember

Older American

Older American

N/A
N/A
N/A
N/A
N/A
N/A
N/A
N/A
N/A
N/A
N/A
N/A
N/A
N/A
N/A
N/A
N/A
N/A
N/A
N/A
N/A
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Web

Web
Referral
Web
Phone
Web
Postal mail
Referral
Phone
Postal mail
Web
Referral
Referral
Web

Web

Web

Web
Postal malil
Phone
Postal malil

Web

08/07/2013
08/08/2013
07/26/2013
07/25/2013
08/08/2013
07/24/2013
08/05/2013
07/25/2013
08/08/2013
07/25/2013
07/25/2013
08/15/2013
08/29/2013
07/25/2013
07/26/2013
07/24/2013
07/24/2013
08/08/2013
07/25/2013
07/26/2013
08/13/2013

Closed with monetary relief
Closed with monetary relief
Closed with monetary relief
Closed with monetary relief
Closed with monetary relief
Closed with explanation

Closed with explanation

Closed with non-monetary relief
Closed with explanation

Closed with explanation

Closed with monetary relief
Closed with non-monetary relief
Closed with explanation

Closed with explanation

Closed with explanation

Closed with explanation

Closed with monetary relief
Closed with explanation

Closed with explanation

Closed with non-monetary relief

Closed with monetary relief

Yes
Yes
Yes
Yes
Yes
Yes
Yes
Yes
Yes
Yes
Yes
Yes
Yes
Yes
Yes
Yes
Yes
Yes
Yes
Yes

Yes

No
No
No
No
No
Yes
No
No
Yes
No
No
No
No
No
No
No
No
No
No
No

Yes
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499033
484233
465857
464764
484201
465957
480574
464987
482761
464854
480103
489458
489219
466061
466091
464970
465004
482668
465017
466251
492972
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Based on Consumer Complaints

08/21/2013
08/13/2013
07/25/2013
08/13/2013
08/13/2013
08/08/2013
08/13/2013
08/01/2013
07/25/2013
08/08/2013
08/08/2013
08/14/2013
07/26/2013
08/14/2013
08/14/2013
08/21/2013
08/21/2013
08/01/2013
08/21/2013
08/08/2013
07/25/2013

Credit card
Credit card
Credit card
Credit card
Credit card
Credit card
Credit card
Credit card
Credit card
Credit card
Credit card
Credit card
Credit card
Credit card
Credit card
Credit card
Credit card
Credit card
Credit card
Credit card
Credit card
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Based on Consumer Complaints

Billing disputes

Billing disputes

Billing disputes

Identity theft / Fraud / Embezzlement
Customer service / Customer relations
Advertising and marketing

Identity theft / Fraud / Embezzlement
Billing disputes

Delinquent account

Billing disputes

Payoff process

Convenience checks

Credit determination

Delinquent account

Late fee

Credit card protection / Debt protection
Identity theft / Fraud / Embezzlement
Identity theft / Fraud / Embezzlement
Other fee

Other

Billing disputes
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Discover

Capital One

JPMorgan Chase & Co.
JPMorgan Chase & Co.

Quicken Loans

JPMorgan Chase & Co.

Amex

Capital One

JPMorgan Chase & Co.

Capital One
Synchrony Financial
Bank of America
Citibank

Citibank

Citibank

Capital One

Capital One
SunTrust Banks, Inc.

Bank of America

JPMorgan Chase & Co.

Synchrony Financial

PA
TX
Wi
MI
PA
CA
CA
TX
FL
NY
TX
MA
NC
WA
TX
CA
Ml
VA
NC
CA
TX

17110
75074
54757
48162
19104
95136
92707
76020
33483
14212
75040
01720
27278
98367
75024
95618
48377
23320
27106
92124
76039

Older American

Older American

N/A
N/A
N/A
N/A
N/A
N/A
N/A
N/A
N/A
N/A
N/A
N/A
N/A
N/A
N/A
N/A
N/A
N/A
N/A
N/A
N/A
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Phone
Web
Postal malil
Web
Postal malil
Web
Web
Referral
Referral
Phone
Web
Web
Web
Web
Web
Web
Web
Referral
Phone
Web
Web

08/22/2013
08/20/2013
07/29/2013
08/15/2013
08/15/2013
08/12/2013
08/15/2013
08/05/2013
07/29/2013
08/12/2013
08/08/2013
08/13/2013
07/25/2013
08/21/2013
08/14/2013
08/22/2013
08/21/2013
08/05/2013
08/22/2013
08/08/2013
07/25/2013

Closed with monetary relief
Closed with monetary relief
Closed with non-monetary relief

Closed with non-monetary relief

Closed with explanation

Closed with non-monetary relief

Closed with explanation
Closed with explanation
Closed with explanation
Closed with explanation
Closed with explanation
Closed with explanation
Closed with explanation

Closed with explanation

Closed with monetary relief

Closed with explanation
Closed with explanation
Closed with explanation
Closed with explanation

Closed with explanation

Closed with monetary relief

Yes
Yes
Yes
Yes
Yes
Yes
Yes
Yes
Yes
Yes
Yes
Yes
Yes
Yes
Yes
Yes
Yes
Yes
Yes
Yes

Yes

Yes
No
No
No
No
Yes
No
Yes
No
No
No
No
No
Yes
No
No
Yes
No
No
No
No
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Based on Consumer Complaints

499461
489320
466351
489283
489339
483117
489049
455049
467867
483332
483342
492036
467161
493278
492046
499568
498514
473014
499591
483522
463183
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Based on Consumer Complaints

08/08/2013
08/01/2013
07/25/2013
08/08/2013
07/26/2013

08/14/2013
08/09/2013
08/21/2013
08/14/2013
07/25/2013
08/14/2013
08/08/2013

08/01/2013
07/26/2013
08/08/2013
08/14/2013
08/01/2013
07/26/2013
08/21/2013

Credit card
Credit card
Credit card
Credit card

Credit card

Credit card
Credit card
Credit card
Credit card
Credit card
Credit card
Credit card

Credit card
Credit card
Credit card
Credit card
Credit card
Credit card
Credit card
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Based on Consumer Complaints

Billing disputes
Closing/Cancelling account
Application processing delay
Billing disputes

Convenience checks

APR or interest rate
Credit determination
Billing disputes
Advertising and marketing
Other

Other

Balance transfer

Advertising and marketing

Billing disputes

APR or interest rate

Other

Credit card protection / Debt protection
Application processing delay

APR or interest rate
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Based on Consumer Complaints
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Based on Consumer Complaints

Comerica

Capital One

Citibank

Barclays PLC
JPMorgan Chase & Co.

Capital One

Amex

Citibank

Citibank

First National Bank of Omaha
Citibank

JPMorgan Chase & Co.

JPMorgan Chase & Co.

Portfolio Recovery Associates, Inc.
JPMorgan Chase & Co.

Amex

Bank of America

Citibank

Capital One

MI

NY
MA
MD
NH

MN
NJ

VA
VA
FL

CA
SC

X
RI
OH
X
X
MO
HI

48234
10965
02703
20874
03470

55045
07205
23106
23221
33306
92078
29593

75002
02908
45420
78729
75946
65556
96734

Older American

Older American

Older American,
Servicemember

Older American,
Servicemember

Older American

Older American

N/A
N/A
N/A
N/A
N/A

N/A
N/A
N/A
N/A
N/A
N/A
N/A

N/A
N/A
N/A
N/A
N/A
N/A
N/A
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Referral
Phone
Phone
Phone

Phone

Web
Phone
Web
Web
Web
Web

Phone

Web
Phone
Web

Web
Postal malil
Referral

Web

08/16/2013
08/05/2013
07/29/2013
08/09/2013
07/29/2013

08/16/2013
08/12/2013
09/11/2013
08/14/2013
07/25/2013
08/14/2013
08/12/2013

08/01/2013
07/29/2013
08/08/2013
08/14/2013
08/05/2013
07/29/2013
08/21/2013

Closed with explanation
Closed with explanation
Closed with explanation
Closed with explanation

Closed with explanation

Closed with explanation

Closed with explanation

Closed with monetary relief
Closed with non-monetary relief
Closed

Closed with explanation

Closed with explanation

Closed with explanation
Closed with non-monetary relief
Closed with explanation
Closed with non-monetary relief
Closed with non-monetary relief
Closed with explanation

Closed with monetary relief

Yes
Yes
Yes
Yes

Yes

Yes
Yes
Yes
Yes
Yes
Yes

Yes

Yes
Yes
Yes
Yes
Yes
Yes

Yes

No
Yes
No
No
No

No
No
No
No
Yes
No

Yes

No
No
Yes
No
No
No
No
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Based on Consumer Complaints

482686
472154
466816
483593
467317

489511
486629
499637
492158
475876
492182
483674

472254
467425
483742
491253
475025
467619
498234

Page 49 of 1674 12/14/2016



Credit Card Complaints

Based on Consumer Complaints

07/26/2013
08/21/2013
08/02/2013
08/02/2013
08/21/2013
08/02/2013
08/21/2013
08/14/2013
08/14/2013
08/08/2013
08/14/2013
07/26/2013
07/26/2013
08/21/2013
08/14/2013
08/09/2013
08/21/2013
08/21/2013
08/08/2013
08/22/2013
08/14/2013
08/14/2013

Credit card
Credit card
Credit card
Credit card
Credit card
Credit card
Credit card
Credit card
Credit card
Credit card
Credit card
Credit card
Credit card
Credit card
Credit card
Credit card
Credit card
Credit card
Credit card
Credit card
Credit card
Credit card
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Credit Card Complaints

Based on Consumer Complaints

Overlimit fee

Billing disputes

Forbearance / Workout plans
Billing disputes

Billing disputes

Credit card protection / Debt protection
Billing disputes

Credit determination

Late fee

Billing disputes

Other fee

Closing/Cancelling account
Billing statement

Billing disputes

Other

Credit determination
Rewards

Billing disputes

Customer service / Customer relations
Credit line increase/decrease
Billing disputes

APR or interest rate
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Credit Card Complaints

Based on Consumer Complaints

Capital One MI 48505 N/A
JPMorgan Chase & Co. FL 33308 N/A
Synchrony Financial NJ 08801 N/A
Capital One X 75254 N/A
Capital One AL 35210 N/A
Capital One MA 01773 Older American N/A
Capital One PA 16433 Older American N/A
Synchrony Financial GA 31811 Older American N/A
Bank of America NY 10024 N/A
Wells Fargo & Company NC 28205 N/A
Amex CA 90703 N/A
Bank of America NC 28227 N/A
Discover TN 37090 N/A
JPMorgan Chase & Co. CA 95407 N/A
Citibank IN 46224 N/A
Capital One OK 74601 N/A
Amex IL 60169 N/A
Capital One NY 11375 N/A
Capital One KS 66209 Older American N/A
Discover X 75204 N/A
Amex NY 10010 N/A
JPMorgan Chase & Co. NJ 08816 N/A

Page 54 of 1674 12/14/2016



Credit Card Complaints
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Web
Referral
Web
Web
Phone
Web
Referral
Web
Web
Web
Phone
Phone
Web
Referral
Web
Web
Referral
Web
Phone
Web
Referral

Referral

07/26/2013
09/17/2013
08/05/2013
08/01/2013
08/22/2013
08/05/2013
08/22/2013
08/14/2013
08/20/2013
08/12/2013
08/22/2013
07/29/2013
07/26/2013
08/22/2013
08/14/2013
08/09/2013
08/23/2013
08/21/2013
08/09/2013
08/21/2013
08/16/2013
08/16/2013

Closed with monetary relief
Closed with explanation
Closed with monetary relief
Closed with monetary relief
Closed with explanation
Closed with non-monetary relief
Closed with monetary relief
Closed with explanation
Closed with monetary relief
Closed with explanation
Closed with explanation
Closed with explanation
Closed with monetary relief
Closed with explanation
Closed with explanation
Closed with explanation
Closed with explanation
Closed with explanation
Closed with explanation
Closed with explanation
Closed with explanation

Closed with explanation

Yes
Yes
Yes
Yes
Yes
Yes
Yes
Yes
Yes
Yes
Yes
Yes
Yes
Yes
Yes
Yes
Yes
Yes
Yes
Yes
Yes

Yes

No
No
No
No
No
Yes
No
No
No
No
No
No
No
No
No
No
No
Yes
No
No
No
No
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Based on Consumer Complaints

454719
499727
467575
461878
499731
472489
499752
489722
492446
484242
492481
467847
467853
499787
489748
486093
499796
498810
484054
501134
488765
489805
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Credit Card Complaints

Based on Consumer Complaints

08/14/2013
08/02/2013
08/08/2013
08/18/2013
08/03/2013
08/15/2013
08/15/2013
08/08/2013
07/26/2013
08/15/2013
08/03/2013
08/02/2013
08/02/2013
07/26/2013
08/22/2013
08/09/2013
08/09/2013
07/26/2013
08/04/2013
07/26/2013
08/15/2013

Credit card
Credit card
Credit card
Credit card
Credit card
Credit card
Credit card
Credit card
Credit card
Credit card
Credit card
Credit card
Credit card
Credit card
Credit card
Credit card
Credit card
Credit card
Credit card
Credit card
Credit card
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Based on Consumer Complaints

Customer service / Customer relations
Late fee

Balance transfer

Rewards

Billing disputes

Transaction issue

Transaction issue

Advertising and marketing

Billing disputes

Billing disputes

APR or interest rate

Billing disputes

Rewards

APR or interest rate

Billing disputes

Unsolicited issuance of credit card
Advertising and marketing

Identity theft / Fraud / Embezzlement
Other

Identity theft / Fraud / Embezzlement

APR or interest rate
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Credit Card Complaints

Based on Consumer Complaints

Capital One

Citibank

U.S. Bancorp

Citibank

Capital One

Discover

Amex

Citibank

Capital One

JPMorgan Chase & Co.
Barclays PLC

Bank of America
Citibank

Regions Financial Corporation
Citibank

JPMorgan Chase & Co.
Capital One

Bank of America
Barclays PLC

Citibank

Synchrony Financial

OR
MN
TX
MD
FL
FL
PA
NC
TN
NC
MA
MA
CT
MA
MA
IL
NC
TX
WA
CA
OK

97123
55403
75062
21921
34747
33760
17601
28277
38363
28601
02130
01913
06067
02738
02467
60510
28277
77084
98607
95826
74501

Older American

Older American

Older American

N/A
N/A
N/A
N/A
N/A
N/A
N/A
N/A
N/A
N/A
N/A
N/A
N/A
N/A
N/A
N/A
N/A
N/A
N/A
N/A
N/A
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Based on Consumer Complaints

Referral
Web
Web
Web
Web
Web
Web
Web
Referral
Referral
Web
Web
Web
Postal malil
Web
Web
Web
Phone
Web
Phone

Phone

08/16/2013
08/02/2013
08/08/2013
08/18/2013
08/05/2013
08/14/2013
08/15/2013
08/08/2013
07/29/2013
08/16/2013
08/03/2013
08/12/2013
08/02/2013
07/30/2013
08/22/2013
08/09/2013
08/08/2013
07/29/2013
08/04/2013
07/30/2013
08/16/2013

Closed with explanation

Closed with monetary relief
Closed with monetary relief
Closed with non-monetary relief
Closed with explanation

Closed with monetary relief
Closed with explanation

Closed with non-monetary relief
Closed with explanation

Closed with non-monetary relief
Closed with explanation

Closed with explanation

Closed with monetary relief
Closed with monetary relief
Closed with explanation

Closed with explanation

Closed with explanation

Closed with explanation

Closed with non-monetary relief
Closed with explanation

Closed with explanation

Yes
Yes
Yes
Yes
Yes
Yes
Yes
Yes
Yes
Yes
Yes
Yes
Yes
Yes
Yes
Yes
Yes
Yes
Yes
Yes

Yes

No
No
No
No
Yes
No
Yes
No
Yes
Yes
No
No
Yes
No
Yes
No
No
No
No
No
No
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Based on Consumer Complaints

491184
472706
484120
494644
474046
489855
489862
484173
468120
490446
473632
472772
472776
468142
499965
485379
485103
468193
473692
468237
489978
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Credit Card Complaints

Based on Consumer Complaints

08/02/2013
08/09/2013
08/05/2013
08/05/2013
08/05/2013
08/05/2013
08/22/2013
08/15/2013
08/22/2013
08/15/2013
08/22/2013
08/02/2013
08/02/2013
07/27/2013
08/05/2013
07/27/2013
07/28/2013
08/23/2013
08/22/2013
08/15/2013
08/22/2013

Credit card
Credit card
Credit card
Credit card
Credit card
Credit card
Credit card
Credit card
Credit card
Credit card
Credit card
Credit card
Credit card
Credit card
Credit card
Credit card
Credit card
Credit card
Credit card
Credit card
Credit card
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Credit Card Complaints

Based on Consumer Complaints

Credit line increase/decrease

Billing disputes

Customer service / Customer relations
Identity theft / Fraud / Embezzlement
Late fee

Arbitration

Closing/Cancelling account
Forbearance / Workout plans
Closing/Cancelling account
Delinquent account

Billing disputes

Billing disputes

Balance transfer

Billing disputes

Late fee

Billing disputes

Rewards

Identity theft / Fraud / Embezzlement
Rewards

Billing disputes

Late fee
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Credit Card Complaints

Based on Consumer Complaints

USAA Savings CA 91411 N/A
Amex CA 92260 N/A
Bank of America NY 10010 N/A
Synchrony Financial CA 93703 Older American N/A
Amex MA 02138 Older American N/A
Bank of America NY 10010 N/A
Citibank RI 02885 N/A
Bank of America TX 75044 N/A
Capital One 1A 51038 N/A
Citibank DE 19807 Older American N/A
Citibank MD 20768 N/A
Bank of America NJ 07003 N/A
Amex MN 56628 N/A
Discover DE 19805 N/A
Citibank OK 73112 Older American N/A
Synchrony Financial CA 95655 Older American N/A
Citibank NC 28277 N/A
Synchrony Financial IL 61008 N/A
Capital One CA 92081 N/A
Capital One MD 21282 N/A
Citizens Financial Group, Inc. CA 91342 N/A
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Credit Card Complaints

Based on Consumer Complaints

Postal mail
Referral
Web
Web
Web
Web
Web
Web
Web
Referral
Web
Web
Referral
Web
Phone
Web
Web
Web
Referral
Referral

Referral

08/05/2013
08/12/2013
08/04/2013
08/05/2013
08/05/2013
08/05/2013
08/22/2013
08/15/2013
08/22/2013
08/16/2013
08/22/2013
08/02/2013
08/05/2013
07/27/2013
08/07/2013
07/27/2013
07/29/2013
08/23/2013
08/26/2013
08/16/2013
08/23/2013

Closed with explanation

Closed with explanation

Closed with explanation

Closed with explanation

Closed with monetary relief
Closed with explanation

Closed with non-monetary relief
Closed with explanation

Closed with monetary relief
Closed with explanation

Closed with monetary relief
Closed with explanation

Closed with monetary relief
Closed with explanation

Closed with monetary relief
Closed with monetary relief
Closed with explanation

Closed with non-monetary relief
Closed with monetary relief
Closed with explanation

Closed with monetary relief

Yes
Yes
Yes
Yes
Yes
Yes
Yes
Yes
Yes
Yes
Yes
Yes
Yes
Yes
Yes
Yes
Yes
Yes
Yes
Yes

Yes

No
No
Yes
Yes
No
Yes
No
No
No
No
Yes
No
Yes
Yes
No
No
Yes
No
No
No
No
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Based on Consumer Complaints

472872
485191
473724
473726
473736
480045
500697
490030
499335
488803
500094
472958
473570
475556
473865
476003
468464
502104
500232
490234
501140
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Credit Card Complaints

Based on Consumer Complaints

08/23/2013
07/28/2013
08/23/2013
08/02/2013
08/05/2013
08/23/2013
08/23/2013
07/29/2013
08/15/2013
08/02/2013
08/15/2013
08/23/2013
08/02/2013
08/22/2013
08/09/2013
07/29/2013
08/09/2013
07/29/2013
08/05/2013
08/23/2013
08/09/2013

Credit card
Credit card
Credit card
Credit card
Credit card
Credit card
Credit card
Credit card
Credit card
Credit card
Credit card
Credit card
Credit card
Credit card
Credit card
Credit card
Credit card
Credit card
Credit card
Credit card
Credit card
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Based on Consumer Complaints

Balance transfer

Billing disputes

Billing disputes

Advertising and marketing

Billing statement

Identity theft / Fraud / Embezzlement
Delinquent account

Billing disputes

Transaction issue

Late fee

Transaction issue

Other

Credit determination

Identity theft / Fraud / Embezzlement
Advertising and marketing
Unsolicited issuance of credit card
Other

Billing disputes

Other

Advertising and marketing

Billing disputes
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Credit Card Complaints

Based on Consumer Complaints

Bank of America
JPMorgan Chase & Co.
Wells Fargo & Company
Citibank

Synchrony Financial
Capital One

JPMorgan Chase & Co.
JPMorgan Chase & Co.
Wells Fargo & Company
Synchrony Financial
Synchrony Financial
Citibank

JPMorgan Chase & Co.
Barclays PLC

Global Client Solutions
Citibank

JPMorgan Chase & Co.
Synchrony Financial
Capital One

JPMorgan Chase & Co.
JPMorgan Chase & Co.

OR 97080
MD 20841
FL 33558
IN 46360
MO 64759
IA 51104
NC 27874
NJ 07731
Wi 54915
IL 62951
FL 32459
CA 92078
PA 18414
PA 18964
CA 91945
FL 34448
NJ 07631
MD 21710
CT 06519
ID 83841
IL 60532

Older American

Older American

Older American

Older American

N/A
N/A
N/A
N/A
N/A
N/A
N/A
N/A
N/A
N/A
N/A
N/A
N/A
N/A
N/A
N/A
N/A
N/A
N/A
N/A
N/A
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Referral
Web
Referral
Postal mail
Web
Web
Phone
Fax
Phone
Web
Web
Web
Web
Referral
Web
Referral
Referral
Referral
Referral
Web

Referral

08/26/2013
07/28/2013
08/26/2013
08/05/2013
08/07/2013
08/23/2013
08/26/2013
07/30/2013
08/19/2013
08/02/2013
08/20/2013
08/23/2013
08/02/2013
08/23/2013
08/12/2013
07/30/2013
08/12/2013
07/30/2013
09/03/2013
08/23/2013
08/12/2013

Closed with explanation

Closed with non-monetary relief
Closed with explanation

Closed with explanation

Closed with explanation

Closed with monetary relief
Closed with explanation

Closed with monetary relief
Closed with non-monetary relief
Closed with monetary relief
Closed with explanation

Closed with explanation

Closed with explanation

Closed with explanation

Closed with explanation

Closed with explanation

Closed with explanation

Closed with monetary relief
Closed with monetary relief
Closed with explanation

Closed with explanation

Yes
Yes
Yes
Yes
Yes
Yes
Yes
Yes
Yes
Yes
Yes
Yes
Yes
Yes
Yes
Yes
Yes
Yes
Yes
Yes

Yes

Yes
Yes
No
No
No
Yes
No
Yes
No
No
No
No
Yes
No
Yes
Yes
No
No
No
No

Yes
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503426
468510
502144
473111
473996
502172
502196
475859
490342
473190
490923
501826
473259
501088
485922
467943
485573
469076
474147
508199
485588
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Based on Consumer Complaints

08/15/2013
08/05/2013
08/15/2013
08/09/2013
08/09/2013
07/29/2013
08/23/2013
07/29/2013
08/09/2013
07/29/2013
08/15/2013
08/09/2013
08/15/2013
08/09/2013
08/23/2013
08/15/2013
08/10/2013
09/09/2013
08/15/2013
08/15/2013
08/10/2013

Credit card
Credit card
Credit card
Credit card
Credit card
Credit card
Credit card
Credit card
Credit card
Credit card
Credit card
Credit card
Credit card
Credit card
Credit card
Credit card
Credit card
Credit card
Credit card
Credit card
Credit card
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Based on Consumer Complaints

Other

Billing disputes

Billing disputes

Delinquent account

Identity theft / Fraud / Embezzlement
Other

Billing disputes

APR or interest rate

Payoff process

Advertising and marketing

Billing disputes

Transaction issue

APR or interest rate

Billing statement

Late fee

Rewards

Billing disputes

Billing disputes

Credit line increase/decrease
Identity theft / Fraud / Embezzlement

Transaction issue
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Wells Fargo & Company
Amex

Citibank

Citibank

Capital One

Amex

Capital One

Navy FCU

Citibank

Citibank

Amex

Citibank

Discover

Amex

BBVA Compass
JPMorgan Chase & Co.
Barclays PLC

Capital One

JPMorgan Chase & Co.
Wells Fargo & Company

Bank of America

NJ
AZ
NV
FL
MA
MD
CA
VA
WA
NY
CO
TX
X
OR
uT
VA
FL
ID
NV
NC
TX

08401
85286
89139
33062
02151
21122
95370
22207
98579
11746
81003
77554
77083
97211
84060
22207
33480
83607
89519
27537
77258

Older American

Servicemember

Older American
Servicemember

Older American

N/A
N/A
N/A
N/A
N/A
N/A
N/A
N/A
N/A
N/A
N/A
N/A
N/A
N/A
N/A
N/A
N/A
N/A
N/A
N/A
N/A
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Referral
Referral
Phone
Phone
Phone
Web
Referral
Web
Phone
Web
Web
Web
Web
Web
Web
Web
Referral
Web
Web
Web
Web

08/16/2013
08/07/2013
08/16/2013
08/12/2013
08/12/2013
07/29/2013
08/26/2013
07/29/2013
08/12/2013
07/29/2013
08/15/2013
08/09/2013
08/19/2013
08/09/2013
08/23/2013
08/15/2013
08/22/2013
09/14/2013
08/15/2013
08/22/2013
08/27/2013

Closed with explanation

Closed with explanation

Closed with explanation

Closed with non-monetary relief
Closed with explanation

Closed with non-monetary relief
Closed with monetary relief
Closed with explanation

Closed with monetary relief
Closed with explanation

Closed with explanation

Closed with explanation

Closed with non-monetary relief
Closed with monetary relief
Closed with explanation

Closed with explanation

Closed with monetary relief
Closed with monetary relief
Closed with explanation

Closed with non-monetary relief

Closed with monetary relief

Yes
Yes
Yes
Yes
Yes
Yes
Yes
Yes
Yes
Yes
Yes
Yes
Yes
Yes
Yes
Yes
Yes
Yes
Yes
Yes

Yes

No
No
No
No
No
Yes
No
Yes
Yes
No
Yes
No
No
No
Yes
No
No
Yes
Yes
No
No
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Based on Consumer Complaints

490452
474155
491177
486034
485665
480087
502509
480133
486165
468870
490692
486204
490700
486230
502682
491115
486289
520592
488752
491205
486364
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Credit Card Complaints

Based on Consumer Complaints

08/10/2013
08/10/2013
08/10/2013
08/23/2013
08/10/2013
08/10/2013
08/16/2013
08/10/2013
08/10/2013
08/29/2013
08/16/2013
08/23/2013
08/10/2013
08/05/2013
08/23/2013
08/16/2013
08/11/2013
08/11/2013
08/16/2013
08/11/2013
08/16/2013

Credit card
Credit card
Credit card
Credit card
Credit card
Credit card
Credit card
Credit card
Credit card
Credit card
Credit card
Credit card
Credit card
Credit card
Credit card
Credit card
Credit card
Credit card
Credit card
Credit card
Credit card
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Based on Consumer Complaints

Credit line increase/decrease

Credit determination

APR or interest rate

Billing disputes

Transaction issue

Advertising and marketing

Credit card protection / Debt protection
Other

Closing/Cancelling account

APR or interest rate

Payoff process

Customer service / Customer relations
Other

Credit line increase/decrease

Billing disputes

Closing/Cancelling account

Credit determination

Other

Billing disputes

APR or interest rate

Closing/Cancelling account
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Based on Consumer Complaints

Synchrony Financial
Synchrony Financial
Capital One

Synchrony Financial
Synchrony Financial
Barclays PLC

Barclays PLC
JPMorgan Chase & Co.
Bank of America
Capital One

Amex

Citibank

Capital One

JPMorgan Chase & Co.
Capital One

Portfolio Recovery Associates, Inc.

Citibank

Santander Bank US
JPMorgan Chase & Co.
Amex

TCF National Bank

MO
MI
TX
KY
GA
CA
KS
TX
MD
PA
MT
DC
NV
NY
CA
CA
TX
NJ
FL
NY
IL

63303
48611
76542
41005
30470
93561
67460
75007
21601
15442
59912
20002
89141
14227
94568
95355
77068
08701
33312
10952
60615

Older American

Older American

N/A
N/A
N/A
N/A
N/A
N/A
N/A
N/A
N/A
N/A
N/A
N/A
N/A
N/A
N/A
N/A
N/A
N/A
N/A
N/A
N/A
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Credit Card Complaints

Based on Consumer Complaints

Web

Web
Postal malil
Web

Web

Web

Web
Postal malil
Web
Postal mail
Web

Web

Web

Web
Referral
Web

Web

Web
Referral
Web

Referral

08/10/2013
08/12/2013
09/04/2013
08/23/2013
08/10/2013
08/10/2013
08/16/2013
08/21/2013
08/10/2013
08/30/2013
08/16/2013
08/23/2013
08/10/2013
08/07/2013
08/26/2013
08/19/2013
08/11/2013
08/11/2013
08/19/2013
08/11/2013
08/19/2013

Closed with explanation

Closed with explanation

Closed with explanation

Closed with explanation

Closed with explanation

Closed with explanation

Closed with explanation

Closed with non-monetary relief
Closed with explanation

Closed with monetary relief
Closed with explanation

Closed with explanation

Closed with explanation

Closed with explanation

Closed with explanation

Closed with non-monetary relief
Closed with explanation

Closed with explanation

Closed with non-monetary relief
Closed with explanation

Closed with explanation

Yes
Yes
Yes
Yes
Yes
Yes
Yes
Yes
Yes
Yes
Yes
Yes
Yes
Yes
Yes
Yes
Yes
Yes
Yes
Yes

Yes

No
No
No
No
No
No
No
No
No
No
No
No
No
No
No
No
Yes
No
No
No

Yes
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Credit Card Complaints

Based on Consumer Complaints

484774
486368
484610
502792
486408
486426
493450
486433
486450
508942
493475
502009
486483
474666
502928
493756
486517
486548
493703
484650
493833
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Credit Card Complaints

Based on Consumer Complaints

08/16/2013
08/16/2013
08/12/2013
08/23/2013
08/16/2013
08/06/2013
08/06/2013
08/29/2013
08/06/2013
08/29/2013
08/18/2013
08/06/2013
09/05/2013
08/12/2013
08/23/2013
08/26/2013
08/24/2013
08/24/2013
08/16/2013
08/24/2013
08/16/2013

Credit card
Credit card
Credit card
Credit card
Credit card
Credit card
Credit card
Credit card
Credit card
Credit card
Credit card
Credit card
Credit card
Credit card
Credit card
Credit card
Credit card
Credit card
Credit card
Credit card
Credit card
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Based on Consumer Complaints

Other

Advertising and marketing

Identity theft / Fraud / Embezzlement
Delinquent account

Overlimit fee

APR or interest rate

Billing disputes

Billing statement

Other fee

Billing statement

Advertising and marketing

Identity theft / Fraud / Embezzlement
Rewards

Billing statement

Identity theft / Fraud / Embezzlement
Credit determination

Late fee

Delinquent account

Billing disputes

Identity theft / Fraud / Embezzlement
Other

Page 93 of 1674

12/14/2016



Credit Card Complaints

Based on Consumer Complaints

Page 94 of 1674 12/14/2016



Credit Card Complaints

Based on Consumer Complaints

Page 95 of 1674 12/14/2016



Credit Card Complaints

Based on Consumer Complaints

Wells Fargo & Company

HSBC North America Holdings Inc.

Synchrony Financial
JPMorgan Chase & Co.
Capital One

Amex

Capital One

Synchrony Financial
Barclays PLC

Discover

Citibank

Capital One

Amex

Capital One

Citibank

Citibank

Capital One

TD Bank US Holding Company
Synchrony Financial
Bank of America

Citibank

CA
NY
LA
PA
OR
FL
WA
IN
MD
MD
NJ
CO
IL
Wi
NY
NJ
WA
FL
X
CO
NJ

94605
11206
71227
19086
97435
32085
98248
47401
21703
21041
07821
81089
60647
53061
14217
07882
98042
32837
75180
80916
07885

Older American

Older American

Servicemember

N/A
N/A
N/A
N/A
N/A
N/A
N/A
N/A
N/A
N/A
N/A
N/A
N/A
N/A
N/A
N/A
N/A
N/A
N/A
N/A
N/A
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Phone
Referral
Web
Web
Web
Web
Web
Referral
Postal malil
Referral
Postal malil
Web
Web
Phone
Phone
Web
Web
Web
Web
Web
Web

08/22/2013
09/10/2013
10/04/2013
08/23/2013
08/16/2013
08/08/2013
08/06/2013
08/30/2013
08/07/2013
08/30/2013
08/19/2013
08/06/2013
09/05/2013
08/14/2013
08/26/2013
08/26/2013
08/27/2013
08/26/2013
08/20/2013
08/24/2013
08/16/2013

Closed with explanation

Closed with monetary relief
Closed with non-monetary relief
Closed with explanation

Closed with explanation

Closed with explanation

Closed with explanation

Closed with non-monetary relief
Closed with explanation

Closed with explanation

Closed with explanation

Closed with explanation

Closed with non-monetary relief
Closed with explanation

Closed with non-monetary relief
Closed with explanation

Closed with monetary relief
Closed with explanation

Closed with monetary relief
Closed with non-monetary relief

Closed with non-monetary relief

Yes
Yes
Yes
Yes
Yes
Yes
Yes
Yes
Yes
Yes
Yes
Yes
Yes
Yes
Yes
Yes
Yes
Yes
Yes
Yes

Yes

No
No
No
Yes
No
No
No
No
Yes
Yes
No
Yes
No
No
No
No
No
No
No
No
No
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Based on Consumer Complaints

493574
493840
487198
501965
493883
481154
481161
508560
481184
509274
494645
481208
516222
487343
503229
504529
503259
503270
494133
503285
494153
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Based on Consumer Complaints

08/29/2013
08/16/2013
08/24/2013
08/29/2013
08/12/2013
08/16/2013
08/16/2013
08/16/2013
08/29/2013
08/24/2013
09/05/2013
09/17/2013
08/12/2013
08/24/2013
08/17/2013
08/17/2013
08/29/2013
08/24/2013
08/12/2013
08/25/2013
09/05/2013

Credit card
Credit card
Credit card
Credit card
Credit card
Credit card
Credit card
Credit card
Credit card
Credit card
Credit card
Credit card
Credit card
Credit card
Credit card
Credit card
Credit card
Credit card
Credit card
Credit card
Credit card
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Based on Consumer Complaints

Closing/Cancelling account

Billing disputes

Other

Transaction issue

Other

Billing disputes

Other

Customer service / Customer relations
Closing/Cancelling account

Billing disputes

Delinquent account

Billing disputes

Identity theft / Fraud / Embezzlement
APR or interest rate

Customer service / Customer relations
Closing/Cancelling account

Credit line increase/decrease
Customer service / Customer relations
Other

Credit determination

Billing disputes
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Based on Consumer Complaints

Bank of America
Synchrony Financial
Discover

Discover

Capital One

Bank of America

Bank of America

The Western Union Company
Capital One

Capital One

Citibank

Bank of America
Synchrony Financial
Citibank

Synchrony Financial
Discover

JPMorgan Chase & Co.
Capital One

Citibank

Amex

Citibank

NJ
TX
TX
CcO
Ml
MI
ID
CA
TX
MS
WV
TN
FL
MO
PR
IL
FL
SC
CA
NY
MI

07008
75180
76131
80010
48030
48098
83301
95009
77215
39401
25414
37874
33830
63116
00917
62221
34997
29579
94606
11230
48114

Older American

Older American

Servicemember

Older American

Older American

N/A
N/A
N/A
N/A
N/A
N/A
N/A
N/A
N/A
N/A
N/A
N/A
N/A
N/A
N/A
N/A
N/A
N/A
N/A
N/A
N/A
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Phone
Web
Postal malil
Web
Postal malil
Web
Referral
Web

Web

Web
Referral
Phone
Web

Web
Referral
Postal mail
Postal malil
Web
Phone
Web

Referral

09/04/2013
08/16/2013
08/26/2013
08/29/2013
09/18/2013
08/16/2013
08/19/2013
08/21/2013
08/29/2013
08/24/2013
09/06/2013
11/04/2013
08/12/2013
08/24/2013
08/19/2013
08/19/2013
08/30/2013
08/24/2013
08/13/2013
08/25/2013
09/06/2013

Closed with explanation

Closed with monetary relief
Closed with explanation

Closed with monetary relief
Closed with explanation

Closed with explanation

Closed with explanation

Closed with explanation

Closed with monetary relief
Closed with monetary relief
Closed with non-monetary relief
Closed with explanation

Closed with explanation

Closed with explanation

Closed with explanation

Closed with explanation

Closed with non-monetary relief
Closed with explanation

Closed with explanation

Closed with explanation

Closed with explanation

Yes
Yes
Yes
Yes
Yes
Yes
Yes
Yes
Yes
Yes
Yes
Yes
Yes
Yes
Yes
Yes
Yes
Yes
Yes
Yes

Yes

No
No
No
No
No
No
No
Yes
No
No
No
Yes
Yes
No
No
No
No
Yes
No
Yes

No
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509457
494134
503361
509470
487577
494357
494359
494373
509547
503512
516499
530624
487676
503570
494456
494458
508484
503225
487160
503635
516626
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Credit Card Complaints

Based on Consumer Complaints

08/29/2013
09/17/2013
09/05/2013
08/29/2013
08/29/2013
08/17/2013
08/29/2013
08/29/2013
09/06/2013
08/25/2013
08/18/2013
09/06/2013
09/06/2013
09/06/2013
08/30/2013
08/30/2013

08/18/2013
08/12/2013
08/30/2013
09/17/2013

Credit card
Credit card
Credit card
Credit card
Credit card
Credit card
Credit card
Credit card
Credit card
Credit card
Credit card
Credit card
Credit card
Credit card
Credit card

Credit card

Credit card
Credit card
Credit card

Credit card
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Based on Consumer Complaints

Billing disputes

Closing/Cancelling account

Billing disputes

Credit card protection / Debt protection
Billing disputes

Credit determination

Billing disputes

Credit determination

Credit card protection / Debt protection
Closing/Cancelling account

Credit card protection / Debt protection
Other

Transaction issue

Payoff process

Billing disputes

Cash advance fee

Billing disputes
Billing disputes
Billing disputes

Rewards
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Based on Consumer Complaints

Citibank

BBVA Compass
Citibank

Capital One

Synchrony Financial

JPMorgan Chase & Co.

Synchrony Financial

JPMorgan Chase & Co.

Barclays PLC

First National Bank of Omaha

JPMorgan Chase & Co.

Citibank

Bank of America
Citibank

Capital One

JPMorgan Chase & Co.

Capital One
Citibank

U.S. Bancorp
Citibank

PR
TX
OH
GA
NC
NJ
FL
CA
CA
FL
NY
PR
WA
CA
CA
CA

FL
MD
CA
NJ

00726
75228
45069
30342
28409
07856
33334
93311
94111
33157
14450
00659
98290
95061
93532
91307

34747
21842
90034
07078

Older American

Older American

Older American,
Servicemember

N/A
N/A
N/A
N/A
N/A
N/A
N/A
N/A
N/A
N/A
N/A
N/A
N/A
N/A
N/A
N/A

N/A
N/A
N/A
N/A
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Postal mail
Web
Web
Web
Fax
Web
Referral
Web
Web
Web
Web
Web
Web
Web
Phone

Web

Web
Postal mail
Postal mail

Phone

09/09/2013
09/17/2013
09/05/2013
08/29/2013
09/03/2013
08/17/2013
08/30/2013
08/30/2013
09/05/2013
08/25/2013
08/18/2013
09/09/2013
09/05/2013
10/03/2013
08/30/2013
08/30/2013

08/18/2013
08/13/2013
08/30/2013
09/18/2013

Closed with monetary relief
Closed with explanation

Closed with explanation

Closed with explanation

Closed with monetary relief
Closed with non-monetary relief
Closed with explanation

Closed with explanation

Closed with explanation

Closed with explanation

Closed with non-monetary relief
Closed with non-monetary relief
Closed with explanation

Closed with explanation

Closed with monetary relief

Closed with explanation

Closed with explanation
Closed with monetary relief
Closed with non-monetary relief

Closed with explanation

Yes
Yes
Yes
Yes
Yes
Yes
Yes
Yes
Yes
Yes
Yes
Yes
Yes
Yes
Yes

Yes

Yes
Yes
Yes

Yes

No
No
No
No
No
No
No
Yes
No
No
Yes
No
No
No
No
No

No
No
No
No
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Based on Consumer Complaints

509755
531862
516652
509772
508503
494560
509829
509860
517341
503784
494614
517352
517354
516755
510350
510376

493225
487169
510405
530684
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Based on Consumer Complaints

08/30/2013
08/30/2013
09/17/2013
09/17/2013
08/12/2013
09/06/2013
08/19/2013
08/30/2013
08/12/2013

08/30/2013
09/11/2013
09/06/2013
09/06/2013
08/30/2013
09/17/2013
09/12/2013
09/06/2013
09/17/2013
08/30/2013
08/30/2013
08/30/2013

Credit card
Credit card
Credit card
Credit card
Credit card
Credit card
Credit card
Credit card

Credit card

Credit card
Credit card
Credit card
Credit card
Credit card
Credit card
Credit card
Credit card
Credit card
Credit card
Credit card

Credit card
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Based on Consumer Complaints

Closing/Cancelling account

Billing disputes

Billing statement

Credit card protection / Debt protection
Other

Other fee

Advertising and marketing

Credit determination

APR or interest rate

Credit determination

Late fee

Billing disputes

Identity theft / Fraud / Embezzlement
Delinquent account

Credit line increase/decrease
Other

Other

Other

Other

Billing disputes

Billing disputes
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Credit Card Complaints

Based on Consumer Complaints

Citibank DC 20005 N/A
Synchrony Financial WA 98390 N/A
Bank of America LA 71467 Older American N/A
Capital One OH 44060 N/A
JPMorgan Chase & Co. Wi 53051 Older American N/A
Discover TX 75204 N/A
Capital One NY 12054 N/A
Synchrony Financial NY 11791 N/A
JPMorgan Chase & Co. KY 40356 Older American, N/A
Servicemember
Citizens Financial Group, Inc. Ml 48336 N/A
U.S. Bancorp CcoO 80918 N/A
Capital One TX 76033 N/A
Synchrony Financial FL 32131 N/A
Citizens Financial Group, Inc. MI 48317 N/A
Citizens Financial Group, Inc. MA 01020 N/A
Wells Fargo & Company DC 20008 N/A
Discover OH 43201 Older American N/A
TD Bank US Holding Company FL 32778 N/A
Capital One OH 44904 N/A
Bank of America CA 91606 N/A
Discover KS 66048 N/A
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Postal malil
Referral
Web

Web

Web

Web

Web
Postal mail

Phone

Postal mail
Web
Web
Referral
Web
Phone
Referral
Phone
Web
Referral
Referral

Referral

08/30/2013
08/30/2013
09/17/2013
09/17/2013
08/12/2013
09/09/2013
08/19/2013
09/03/2013
08/14/2013

09/03/2013
09/14/2013
09/06/2013
09/06/2013
09/03/2013
09/18/2013
09/12/2013
09/06/2013
09/18/2013
09/03/2013
09/03/2013
09/03/2013

Closed with explanation
Closed with explanation
Closed with explanation
Closed with explanation

Closed with explanation

Closed with monetary relief

Closed with explanation
Closed with explanation

Closed with explanation

Closed with explanation
Closed with explanation
Closed with explanation

Closed with explanation

Closed with monetary relief

Closed with explanation
Closed with explanation

Closed with explanation

Closed with monetary relief
Closed with monetary relief
Closed with non-monetary relief

Closed with monetary relief

Yes
Yes
Yes
Yes
Yes
Yes
Yes
Yes

Yes

Yes
Yes
Yes
Yes
Yes
Yes
Yes
Yes
Yes
Yes
Yes

Yes

No
No
No
No
No
No
Yes
Yes

No

No
No
Yes
No
No
No
No
No
No
No
No
No
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510416
510484
531858
531860
487964
518965
495235
510499
488018

510582
524191
517599
517628
510668
530888
525032
517790
531000
510832
510834
509959
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09/11/2013
09/06/2013
09/06/2013
08/19/2013
08/19/2013
09/17/2013
09/06/2013
08/19/2013
08/19/2013
09/06/2013
08/19/2013
08/19/2013
08/30/2013
09/12/2013
09/12/2013
09/12/2013
09/06/2013
09/18/2013
09/18/2013
09/06/2013
10/01/2013
09/06/2013

Credit card
Credit card
Credit card
Credit card
Credit card
Credit card
Credit card
Credit card
Credit card
Credit card
Credit card
Credit card
Credit card
Credit card
Credit card
Credit card
Credit card
Credit card
Credit card
Credit card
Credit card
Credit card
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Privacy

Billing disputes

Billing disputes

Credit line increase/decrease
Arbitration

Identity theft / Fraud / Embezzlement
Other fee

Late fee

Billing disputes

Payoff process

Identity theft / Fraud / Embezzlement
Billing statement

Billing disputes

Identity theft / Fraud / Embezzlement
Closing/Cancelling account

Other

Customer service / Customer relations
Credit line increase/decrease
Application processing delay

Other

Other fee

Rewards
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Based on Consumer Complaints

Capital One
Discover

Synchrony Financial
Citibank

Bank of America
Bank of America
Capital One

Amex

Synchrony Financial
Navy FCU

Barclays PLC
Synchrony Financial
Citibank

Amex

Pentagon FCU
Bank of America
Citibank

Citibank

Wells Fargo & Company
Bank of America
Santander Bank US

Amex

VA
MD
OH
FL
OK
FL
KY
KS
CT
CA
GA
CT
MI
FL
MD
WV
X
ID
NY
CA
MA
MI

23704
21207
43615
33433
73170
32164
40207
67205
06710
92038
31909
06710
48021
33634
20675
26062
78108
83647
11106
94595
02360
48362

Older American

Older American

Older American

N/A
N/A
N/A
N/A
N/A
N/A
N/A
N/A
N/A
N/A
N/A
N/A
N/A
N/A
N/A
N/A
N/A
N/A
N/A
N/A
N/A
N/A
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Phone
Referral
Referral
Referral
Web
Web
Web
Web
Web
Web
Postal mail
Web
Web
Web
Email
Referral
Web
Postal malil
Web
Referral
Referral

Web

09/12/2013
09/06/2013
09/09/2013
08/20/2013
08/19/2013
09/17/2013
09/06/2013
08/20/2013
08/20/2013
09/09/2013
08/21/2013
08/19/2013
09/03/2013
09/12/2013
09/17/2013
09/12/2013
09/09/2013
09/18/2013
09/18/2013
09/09/2013
10/01/2013
09/06/2013

Closed with explanation

Closed with explanation

Closed with monetary relief

Closed with explanation
Closed with explanation

Closed with explanation

Closed with monetary relief

Closed with explanation
Closed with explanation
Closed with explanation
Closed with explanation
Closed with explanation
Closed with explanation
Closed with explanation
Closed with explanation

Closed with explanation

Closed with monetary relief

Closed with explanation
Closed with explanation
Closed with explanation
Closed

